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1. How to access the Learning Management System (LMS) 
 
Step 1: Access your SharePoint folder.  
A personalized access link to your SharePoint folder has been sent to your email address in the 
Maintain Your Membership portal. You will find all communications and links to complete your Quality 
Assurance (QA) Assessment in your secure, personal SharePoint folder. 
 
To protect your privacy and security, CNO uses a multi-factor authentication process to share 
documents with you via SharePoint. The following guides explain how this process works and how to 
use SharePoint: 

• Multi-Factor Authentication Guide 
• SharePoint Guide 
• SharePoint Tutorial Video 

 
Step 2: Select the Complete QA Assessment.url link in your SharePoint folder. This will open up a 
separate window to the Maintain Your Membership sign on screen. 
 

 
 
Step 3: Complete the mandatory fields with your email address and password. Select the LOGIN  
button to continue. 

 

 
 
 
 
 

https://onlineservices.cno.org/
https://www.cno.org/globalassets/docs/qa/guest-user-mfa-guide.pdf
https://www.cno.org/globalassets/docs/qa/sp-shared-access-cno-folders-external.pdf
https://www.youtube.com/watch?v=VbSbqHcxZLw
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Step 4: Select the CONTINUE button. 
 

 
 
 
Step 5: Select CONTINUE to proceed to the Learning Management System (LMS) landing page. 
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2. How to access the QA Assessment – Part A/B Course 
 
Step 6: Once you are logged into the LMS, you will land on the Dashboard. Click on the course titled: 
QA Assessment – Part A/B. 
 

 
 

 
A pop-up notice will describe the sidebar, which can be used to move through the activities as they 
become available. Click anywhere to begin the course.  
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3. Part A 
 

a. QA, Regulation and Nursing Professionalism Modules 
 
Step 1: From the course homepage, select the QA, Regulation and Nursing Professionalism 
Modules to start. 

 
 

How to navigate the player controls 
 
1. Content area: The first video will start automatically. Then, follow the on-screen instructions to 
complete each activity. The content area includes videos, attestations and instructional pages. 
 
2. Previous/Next buttons: You will be able to move through the activity by using the Previous/Next 
buttons. You may revisit previous activities after they have been completed. 
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b. Practice Standard Modules 
 

Once you have completed the QA, Regulation, and Nursing Professionalism Modules, you will have 
the choice to complete the Documentation Module or the Professional Boundaries and Nurse-
Client Relationships Module.  
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You will be shown a PDF version of the selected Practice Standard. Once you have reviewed the 
selected Practice Standard, click Continue to proceed to the overview.  
 
This will open the Practice Standard Overview activity. As you progress, flip the cards to reveal 
answers and information before clicking CONTINUE to move forward. Once you complete the 
Overview, click Next to proceed to the Practice Standard Knowledge Check.  
 
 
Once you complete the Practice 
Standard Knowledge Check, you will 
receive your score.  
 
There is no minimum score 
required to progress to the 
next activity.  
 
On the Quiz Results page, click 
Lesson 2 – Wrap up, and then 
click Next to continue to the 
Code of Conduct Module. 
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c. Code of Conduct Module 
 
The title page of the Code of Conduct Module contains instructions to complete the module. Click the 
START button to begin the module.  
 

 
 
To navigate in the module, click the Next button at the bottom right unless instructed to do otherwise. 
 

d. Code of Conduct Knowledge Check 
 
The knowledge check is a multiple-choice quiz which is open book. You may click View Code of 
Conduct Practice Standard to open the document in a separate pop-up window. When you are 
ready, click Begin attempt.  
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Once you begin the knowledge check, select an answer and click Submit answer. You will then be 
able to view the question feedback. If your answer is not correct, you will be required to select 
another answer and then click Submit answer again. Once you have selected the correct answer, 
click Next question to go to the next question.  
 
You may navigate back to previous questions by clicking Previous question. On the final question, 
once you click Finish attempt, you will not be able to change your responses.  
 
To complete the Knowledge Check portion of the assessment, you are required to obtain a score 
of 100%. You have unlimited attempts to complete the Knowledge Check. 
 
If you need to pause the knowledge check, you may click Exit and finish later. Once you are ready 
to resume, log back into the LMS, go to the Code of Conduct Knowledge Check and click 
Continue your attempt. 
 
Once you have obtained a score of 100%, click Continue to proceed to the Code of Conduct 
Attestation. 
 

 
 
 

 
e. Code of Conduct Attestation 

 
Select Begin activity to open the Code of Conduct Attestation. You will be required to agree to the 
attestation and click Submit.  
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Once you have completed the attestation, select Continue located at the bottom of the page. 

  
 

f. Completion Page 
 
Once you reach the completion page, you have satisfied all the requirements for QA – Part A. When 
you are ready, click Continue to begin Part B.  
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4. Part B 
 
Part B is the practice assessment portion of the Quality Assurance program. It includes the 
submission of your Learning Plan, as well as the Scope of Practice Module and knowledge 
check. Nurses selected for Part A/B are required to complete all the activities included in both Part A 
and Part B. 
  
 

a. Learning Plan 
 
 
Once you have completed Part A, you will be redirected to the Part B portion of the Part A/B course 
homepage.  
 
 
 

 
 
Click Learning Plan Activity, then Begin Activity to launch the activity. 
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Follow the instructions within the Learning Plan Activity. You will be required to fill in all required fields 
for the First Learning Goal before you may click Next page and proceed to fill in all required fields 
for the Second Learning Goal. Required fields are identified by a red notice symbol. All required 
fields must be filled in before clicking Next page and proceeding through the activity. 
 

 
 
If you would like to save the information you have entered in the activity, to exit and resume later, you 
may click Save progress and exit.  
 

 
 
Once you complete the required fields of your second learning goal, you may click Submit to 
complete the activity and submit for assessment. Please note, you will not be able to make 
changes to your Learning Plan after you click Submit. 
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After you submit your learning plan, click Continue. 
 

 
 

b. Next Steps page 
 
The Next Steps page outlines the assessment outcomes of the Part AB course. When ready, click 
Continue to Scope of Practice Learning Module. 
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c. Scope of Practice Learning Module 
 
Following the same navigation methods as the Code of Conduct Module, follow the instructions to 
progress through the module. 
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In the Scope of Practice Learning Module, you will be presented with four scenarios. You will be 
required to review at least two scenarios to complete the Module. In the scenarios, you must wait until 
the question is asked before answering and clicking SUBMIT. 
 

 
 
 
Once you have completed at least two scenarios, click Select to proceed to Summary Slide to 
progress through the Module. 
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d. Scope of Practice Knowledge Check 
 
 

 
 
Select the Begin attempt button to start your knowledge check.  
 

 
 
Once you begin the knowledge check, select the appropriate answer(s) and click Submit answer. 
You will then be able to view the question feedback. 
 
Note: In the Scope of Practice Knowledge Check, you will not be able to select another answer after 
clicking Submit answer. Once you have submitted your answer, click Next question to continue. 
You may navigate back to view previous questions by clicking Previous question.  
 
To pass the Scope of Practice Knowledge Check, you are required to obtain a score of 80% (16 
marks out of 20). You have two attempts to pass the Knowledge Check. 
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If you need to pause the knowledge check, you may click Exit and finish later. Once you are ready 
to resume, log back into the LMS, go to the Scope of Practice Knowledge Check and click 
Continue your attempt. 
 
 

 
 
Once you have obtained a score of 80% or completed two attempts, click Continue to proceed to the 
QA Assessment Review Process. 
 

 
 
Your QA Assessment activities will now be sent to your Peer Coach for assessment and you will see a 
notification at the top of the course page.  
 

e. Next steps 
 
Once you receive an email that your QA Assessment has been assessed, return to the course and 
you will see a notification when you sign into the course clearly outlining the result of your Peer 
Coach’s assessment and next steps. Please follow the steps outlined in in the notification box for your 
next steps. 
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f. Download your documents 

 
 
After your QA Assessment activities have been assessed by your Peer Coach, please scroll down to 
the My Documents button to download your activities and your Peer Coach Report. You should keep 
a record of your QA Assessment activities for two (2) years.  
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